Supporters Board Minutes

February 20
Minutes from previous meeting
Actions from Matters Arising
Actions still outstanding
Releasing results of In Rovers We Trust Survey SL

Follow up actions in terms of improving stadium experience
Parking (Silver Plus to be changed)
Concourse Comfort
Litter concerns and stadium approach
Catering
Away supporters — seated tickets with flexibility — Martin, Marie and Shaun to meet SL/MH

Stadium Operations Theme - Sustainability

Marie provided a detailed summary (attached) of the sustainability efforts of the club. A summer project is to
communicate this to supporters.

Action: Sustainability to feature in the summer comms plan SL/LT
Action: Future litter pick to be organised for April — Marie to share when date confirmed MH

In Rovers We Trust

In response to some incidents occurring at matches, the Club to make a big push around equality and diversity next
season.
Action: Details to be released in the summer SL

Pop up museum in the Frenchgate is now open and supporters were welcome to join club personnel in the shop
whenever suited.
Action: SL to share Kellie’s details who is project lead SL

Action: EPS (retail) to be asked about retro shirts and whether they were continuing with
existing plans to release them SL



