
I M P R O V I N G  L I V E S  I N  O U R  C O M M U N I T I E S

To pay online – follow the simple steps below
 
STEP 1  - LOG ON
In order to purchase a lottery subscription online you 
MUST log in using your Supporter ID and password.  
(Don’t have this – keep reading to check how to get this 
or other options available to you) 
 
STEP 2 – CHOOSE YOUR LOTTERY PRODUCT
CLICK HERE to choose the product
 
Choose whether you want an annual, half yearly or 
quarterly payment option by clicking on the option and 
adding it to your basket.
 
Once you have your lottery product in your basket, if you 
wish to make it a recurring payment please select the 
‘Lottery Recurring Card Payment’ membership. This 
can be found under the memberships tab on the drop 
down menu. Remember to save your card details by 
one of the below methods so the Club can take your 
next payment when it is due.
 
STEP 3 – CHECK OUT
To check out click on the basket item on the top right 
hand of your screen and click the option to “collect” 
rather than post and then click proceed to checkout.

At the next screen confirm your communication 
preferences and then click online payment, choose 
whether you want us to keep your card details, accept 
the terms and conditions then click pay
 
 

STEP 4 – ENTER YOUR PAYMENT DETAILS
Enter your payment details and then that’s it you’re all 
set up.  We will then email all your details for the 
lottery including your numbers within 48 hours and 
send out hard copies to you in the post once the 
stadium is back open. 
 
I CAN’T FIND MY SUPPORTER ID, WHAT SHOULD I DO?
If you have purchased tickets from us and still have 
your tickets then you can find your supporter ID printed 
on the bottom of the match ticket next to your name.  
Season Ticket Members can locate theirs on the front 
of their season card.  Alternatively, send an email to 
tickets@clubdoncaster.co.uk with your full name, 
address and postcode and we will send you your ID 
details

TO REGISTER FOR THE FIRST TIME ONLINE
Simply CLICK HERE and register at the link available

TO PAY OVER THE PHONE
Call 01302 762576 our box office is open 9am–4.30pm 
Monday to Thursday and 9am-4pm Friday.

SUPPORT YOUR CLUB, JOIN THE CLUB DONCASTER LOTTERY
PAY ONLINE OR OVER THE PHONE

https://tickets.clubdoncaster.co.uk/

